
Shopify and Google Cloud deliver next-generation commerce

A single 
view of your 
customers 
across 
in-person 
and online 
channels

Unified commerce: Shopify and Google Cloud 
partner to streamline the shopper journey

CHALLENGE

Today s̓ commerce happens everywhere. Whether a customer interacts 
with an online store, a promotional email, a shop-floor assistant, or a 
social media post, they expect these experiences to flow seamlessly 
together. When a business hasnʼt unified their sales channels, customers 
run into friction and a disjointed buying experience. This creates churn 
and conflict in a shopping experience with lost revenue and opportunity 
for retailers. But with unified commerce, the shopper journey is 
seamless.

INTRODUCING SHOPIFY UNIFIED COMMERCE

Shopify allows brands to manage different areas of their business, 
including B2B, D2C, and retail, all from a single platform. With all the tools 
and features integrated, data gets shared across sales channels, 
payment systems, and customer interactions. This gives brands the best 
view of all their customers and inventory across channels in real-time. It 
also provides customers with up-to-date product inventories and the 
flexibility to browse, pay, and fulfill orders however theyʼd like. And with 
Google Cloud as Shopify s̓ cloud provider, enterprise retailers can 
harness innovation and reliability across all channels.

Key 
benefits

→ Intuitive, connected 
software
Connect your online business 
with up to 1,000 retail locations 
all from one back office.

→ Robust, purpose-built 
hardware
Use hardware solutions 
designed for both the counter 
and sales floor that meet the 
needs of high-volume retail.

→ Secure, fully integrated 
payments
Get reliable, secure 
transactions and a 
fully-synced view of your sales 
in store and online.

Centralize operations, 
reduce costs, and 
create smoother 
checkouts with one 
system that offers a 
unified view of the 
customer.

Convert 
shoppers faster

Sell up to 20% more per 
order with POS 
software that 
empowers retail staff to 
access customer data, 
inventory, and product 
information from the 
store floor.

Offer a modern buying 
experience with custom 
suggestions, 
promotions, and a 
user-friendly platform 
that gives customers 
more control at 
checkout.

Boost buyer conversion 
with built-in features 
that work across 
channels, including buy 
online, return in-store 
(BORIS), gift cards, and 
order fulfillment.

Drive store 
efficiency

Personalize 
buying

Create superstar 
sellers

https://www.shopify.com/pos/multi-store-pos
https://www.shopify.com/pos/multi-store-pos


Brands win with unified 
commerce on Shopify

Astrid & Miyu
Astrid & Miyu integrated their data 
and apps to create a personalised 
experience across in-person and 
online jewelry shopping.

→ 1 million+ orders processed 
through Shopify

→ 5x increase in customers 
purchasing 4+ times when 
shopping omnichannel

→ 40% higher lifetime value 
among repurchasing customers 
who shop omnichannel

Bobo Choses 
After feeling limited by an 
ecommerce platform built on 
Magento, Bobo Choses migrated to 
Shopify to integrate their POS and 
ecommerce channels internationally 
across both D2C and B2B.

→ Increased mobile conversion 
rate by 20%

→ Reduced time spent resolving 
technical issues by 80%

Belstaff
Belstaff achieved consistency 
across its in-store and online 
channels with a unified commerce 
platform, reaching new audiences 
while protecting the heritage 
long-term fans love.

→ Saw a drastic improvement in 
speed to market and conversion

→ United their point of sale and 
ecommerce systems, 
decreasing technical debt and 
TCO

Enterprise scale and reliability
Shopify s̓ platform is powered by Google Cloud infrastructure, which 
means that Shopify businesses can rely on the scale and reliability of 
one of the world s̓ fastest growing cloud service companies. There is 
no better example of our partnership than the volume of traffic that 
Shopify infrastructure, supported by Google Cloud, handled during 
the 2023 Black Friday and Cyber Monday weekend:
● 60 million requests to Shopify s̓ app servers per minute
● A record $9.3B in sales in 4 days

This combination of reliability and performance enables organizations 
to scale more rapidly than other commerce platforms and remain 
always-on during even the peak shopping event of the year. 

Next-generation innovation
Shopify and Google Cloud s̓ product partnership delivers the most 
innovative solutions across AI, cloud, data, and analytics. In 2024, 
Google Cloud helped Shopify launch:
●  Semantic Search
●  Shop Product Discovery 

These solutions make it easier for end customers to find the products 
they want and need even faster by leveraging Vertex AI.

Marketplace availability
Shopify is now available on Google Cloud Marketplace. This allows 
enterprises to: 
● Easily buy, build, and integrate with the right technology to 

power unique commerce experiences. 
● Unlock key benefits including streamlined purchasing and billing.
● Leverage spend on Shopify to draw down on Google Cloud 

purchase commitments.

CONTACT US

Speak with your Shopify or Google Cloud representative to learn how to achieve your commerce 
goals. You can find Shopify on the Google Cloud Marketplace.

Shopify and Google Cloud help 
enterprises implement unified 
commerce

https://www.shopify.com/case-studies/astrid-and-miyu
https://www.shopify.com/case-studies/bobo-choses
https://www.shopify.com/case-studies/belstaff
http://www.shopify.com/TCO
http://www.shopify.com/TCO
https://console.cloud.google.com/marketplace/product/shopify-saas/shopify-saas?project=shopify-saas

